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Date: December 10th, 2025 
To: All Providers 

From: Dr. Payal Agarwal, Chief Medical Information Officer 

Regarding: Provider View Labs Component Update 

Quick Details: 
•         The Provider View Mpage Lab component will be replaced starting December 10th. This 

change will be rolled out over a 1–2 week period. 
 

What is Happening?  
The Provider View Mpage Lab component is being replaced with a newer version. Staff and physicians 
will notice the update over the next 1-2 weeks. 

 

What Do I Need to Know?  
The Lab component within the Provider View Mpage is similar to Results Review but allows for the 
tagging of results. Tagged lab results will automatically populate into the Lab section of your note 
template, allowing you to build documentation while simultaneously performing chart review. 

What is Different?  
• Lab result misalignment of rows is corrected 
• Added ability to filter results by lab grouping (e.g. Hematology) 
• Improved trending view  
• Right-click tagging of single results is no longer available; to tag a single result click on the 

result and select Tag. Tagging multiple results by using Ctrl (for individual selection) or Shift (for 
a range) is still available. 

Refer to Job Aid: Tagging Documents and Results for more information. 
 

Questions?  
Contact 

• Payal Agarwal, Chief Medical Information Officer payal.agarwal@wrhn.ca  

https://grhca.sharepoint.com/:b:/r/sites/DigitalLearningTeam/Shared%20Documents/Explore%20(Job%20Aids)/Providers/General/Documentation/Tagging%20Documents%20and%20Results%20V2.pdf?csf=1&web=1&e=V5keHJ
mailto:payal.agarwal@wrhn.ca
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